
Tandem Terms and Conditions
1. Any and all changes in support arrangements MUST be authorised by a Tandem Coordinator 
2. Timesheets must arrive in the Tandem office by no later than 12pm each Monday. Late timesheets may cause undue administration problems and could result in the client receiving a much larger bill than expected
3. Cancellations –  where the support session has been cancelled within 3 hours of the expected start time, we ask support workers to contact the office to ensure a cancellation payment is noted 
4. Meal Breaks – where support session requirements mean that the support worker is unable to take a break after a 5 hour session, we ask support workers to contact their coordinator for authorisation of payment in lieu of a meal break.

Change of Address Details

Name: ……………………………………………………………….……………….

Old Address:  ………………………………………………………………………..


Old Tel no: . ……………..……………………………………………………….….

New Address: ………………………………….………………………………….…

Suburb: …………………………………….…  Postcode: …………………….……
Tel no: ……………………………………        Mobile: ……………………….....…

Email:   ……………………………………………………………………………….
Date of Move …………………………………………………………………….…..
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