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supporting independence and growth within the home and community





SUPPORT WORKERS CODE OF PRACTICE

1. Support Workers must work within and adhere to Tandem’s Vision, Mission, Values and Policies and Procedures. 
2. Support Workers must observe privacy and confidentiality at all times in regard to clients/ families and/or carers, colleagues and Tandem’s organisational matters. This includes not talking to family, friends, another client or any other person, about a client. 
3. Support Workers are the public face of Tandem and as such must act in a manner that portrays Tandem positively and enhances the work of the organisation.  
4. Support Workers are not to handle money for clients unless this is stated as part of a specific strategy within the support plan.  Support workers must not borrow, damage or steal client’s property. Fraudulent or other illegal behaviour will lead to instant dismissal.
5. Support Workers must observe professional boundaries in regard to working with clients, their families and/or carers and at all times act professionally and appropriately when supporting and interacting with clients, parents and carers. 
6. Support Workers must respect and value the diversity of clients, fellow employees and others and enact this through non-judgemental, respectful interactions with the people they support. Support Workers are to be aware of the effects of discrimination (on the basis of culture, gender, sexual preference, age, physical or mental disability, marital status, family responsibilities, pregnancy, religion, political opinion or social origin) on an individual’s quality of life. During support sessions, Support Workers are expected to recognise opportunities to reduce discrimination against the people to whom they provide support.   
7. Support Workers must advise the Chief Executive Officer of any legal matters, or potential legal matters, that arise in regard to their position as a support worker. 
8. Support Workers must maintain regular contact with CoOrdinators. In particular, Support Workers must advise CoOrdinators of all changes to support session arrangements, for the changes to be authorised. Tandem reserves the right not to pay a support worker for an unauthorised support session. 
9. Support Workers must keep CoOrdinators informed of their current availability. This is essential in ensuring that the workers are connected with their desired amount of work. 
10. Support Workers must participate in Tandem’s Induction and Reinduction programs, as well as other professional development training opportunities required and/or recommended by Tandem.

11. Support Workers must participate in the Performance Appraisal System and will be requested to participate in an exit interview or questionnaire when leaving Tandem.

12. Support Workers must not talk to the media regarding any matters pertaining to Tandem. Any media enquiries must be directed to the Chief Executive Officer. 
13. Support Workers must work within Occupational Health & Safety guidelines and report any concerns, hazards or incidents regarding Occupational Health & Safety to their CoOrdinator or the Clinical Advisor/ Occupational Health & Safety Manager. 
14. Support Workers must follow the Support Plan, and the Medical Treatment Plan (included in the support plan where required). 
15. Support workers must maintain their Senior First Aid certification. 

16. Support workers must undergo annual National Police Checks (Level 19). 
17. Support Workers are expected to be reliable and punctual in their work and are to advise CoOrdinators as soon as possible if unable to work a pre-existing session.

18. Support Workers must give reasonable notice of their intent to cease working with a client and/or leave Tandem. This is to allow coordinators adequate time to source an  replacement support worker and to prepare the client for the transition between support workers and introduction to a new worker, in a way that is considerate of the needs and feelings of the client. Support Workers are encouraged to be part of the transition process and are acknowledged as the source of valuable input into new support plans. .  
19. Support Workers are encouraged to remember that their workplace is the client’s private space, and to act in a sensitive and respectful manner when at the client’s/family’s house. This includes having an understanding of which areas of the house may / may not be used during sessions. 
20. Support Workers must provide their own food and drinks during support sessions. Clients/carers/ families are not expected to provide food or drinks for support workers. 
21. Support Workers are not to use the client’s telephone except in an emergency. 
22. Support Workers must ensure that the client’s emergency contact/ family’s/carer’s emergency contact details are known to them and able to be consulted if needed.  
23. Support Workers are not to work whilst under the influence of alcohol or other drugs. Support Workers must inform their CoOrdinator if taking medication that may affect their ability to provide support effectively.

24. Support Workers must not smoke during a support session, whether in the client/ family home, in the community or in their own car when transporting a client.

25. Support Workers must dress appropriately (eg closed in shoes, comfortable and neat clothing) and in a way that allows them to provide the type of support outlined in the support session. Support workers are reminded that sandals, thongs, dangling jewellery and similar items are not permitted or suitable for support session work. 
26. Support Workers must not allow their own friends, their own children or other family members, to attend and/or participate in a session. Neither is a support worker to take a client to their own (the support worker’s) home or that of their family member/ friend.
27. Support Workers are not to use clients’ computers, electronic games or other electrical equipment unless suggested as a social, motor skills or other specified co-activity in the support plan.

28. Support Workers must not do housework unless this is specified in the support plan.
29. Support Workers are not to use the client’s /family’s car unless it this is specified in the support plan. Support workers’ own vehicles must be registered, reliable and insured. 

30. Support Workers must have a working mobile phone with credit; to ensure (1) that Tandem coordinators can contact them with offers of work or changes to sessions and (2) to use in case of emergency within a support session, if needed.   
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