
 

 

SUPPORT WORKER INFORMATION 

Rates of pay 

Casual Hourly Rate – Standard (ie without penalties) 

- Personal Care ……………………………… $22.84 

- Respite …………………………………….. $20.88 

- In Home Support …………………………… $21.96 

Permanent Hourly Rate – Standard (ie without penalties) 

- Personal Care ……………………………… $19.68 

- Respite ……………………………………... $17.96 

- In Home Support …………………………… $19.08 

Other 

Sleepover (8 hours) ………………………………. $167.04 per 8 hours 

24 hour session …………………………………… $501.12 per 24 hours 

 

Travel allowance rate: 80c per kilometer is paid to Support Workers for travel between sessions 

on the same day. 50c per kilometer is paid to the support worker by clients for travel during the 

session. 

To become a Support Worker you will need: 

- A current Senior First Aid Certificate (or evidence you have booked this training) 

- A current Driver’s Licence 

- A registered roadworthy vehicle with current Comprehensive or Third Party Property 

Damage car insurance 

- A working mobile phone 

Information required when attending sign-up: 

- Tax File Number 

- Bank account details 

- Emergency contact numbers 

- Superannuation fund details 

- We need to sight your current Driver’s licence and Comprehensive or Third Party Property 

Damage car insurance paperwork which we will photocopy 

Tandem will arrange for you to undergo an Australian Federal Police Check 


