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supporting independence and growth within the home and community




POSITION DESCRIPTION
POSITION TITLE:
Support Worker
REPORTING TO:
Coordinators, Senior Coordinator, Executive Manager Client Services
POSITIONS REPORTING TO THIS POSITION:

· None
SCOPE AND PURPOSE OF THE POSITION
The position is supported by a comprehensive Induction program, Tandem Policies and Procedures, training and regular contact with Coordinators and other staff.
Provide ongoing flexible support services at home and within the community to promote the independence and quality of life of frail aged people, children and young people with a disability, people living with mental ill health, and their families and carers. This may include respite, personal care and social support.  In addition, support to Department of Veterans Affairs (DVA) clients may include domestic assistance.
ACCOUNTABILITIES:
1. Provide support to clients through actioning identified support plans.

2. Adhere to Tandem’s policies and procedures including the Code of Conduct and Code of Practice.

3. Maintain strict privacy and confidentiality on all matters pertaining to Tandem’s operations.

4. Ensure regular and effective communication with Coordinators and other staff, regarding all clients, support sessions and related matters.  Inform a Coordinator or Manager immediately of any concerns or issues relating to client behavior and welfare.
5. Participate in meetings, training and professional development as required.
6. Work in a manner that ensures the safety and well-being of clients and the Workplace Health and Safety of other staff, visitors and yourself while on Tandem work sites.
REPORTING RESPONSIBILITIES:  Coordinator, Senior Coordinator and Executive Manager Client Services.
REQUIRED LICENSES, CERTIFICATES, ACCREDITATION FOR THIS POSITION:

· Australian Federal Police National Police Check
· Senior First Aid Certificate
· Current Drivers License
DELEGATIONS:  (See the current Tandem delegations chart)

ESSENTIAL QUALIFICATIONS, KEY SKILLS AND EXPERIENCE REQUIRED FOR THIS POSITION:
1. A certificate III in Home and Community Care, Aged Care or Disability for domestic assistance when working with DVA and VHC clients.
2. A registered roadworthy vehicle with current Comprehensive or Third Party Property insurance.

3. Be prepared to inform Tandem of any criminal or traffic offence if/ as they might occur.
4. Be prepared to maintain and use a working mobile phone (which must be in credit at all times).

5. Be prepared to undergo a medical clearance as/when requested.
6. Be prepared to undertake Induction and training programs as requested.
7. Inform Tandem of any health or other factors which could affect the capacity to work within the home of a client, or in the community, in a way that ensures their safety and wellbeing and enhances their quality of life
SELECTION CRITERIA
Demonstrate the following:
1. An ability to establish rapport and communicate with clients, their families/carers and Tandem in a respectful and professional manner.
2. An ability to work with clients in a supportive and enabling within the client plan and Tandem policies and procedures.
3. An understanding of the needs of children and young people with a disability, adults with a disability, frail aged people, and people living with a mental illness.
4. Willing and able to follow Tandem’s policies and procedures, including WH&S.
5. Willing and able to work flexible hours within Tandem’s hours of service delivery, and be punctual and reliable.
6. Willing and able to work with clients in their homes or in the community under appropriate supervision.
REVIEW PROCESS FOR THIS POSITION:

A Progress Review within three months of commencing work followed by an annual performance development review.
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